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1.0 Voice Reader User Guide

The ChartNet Voice Reader is an application used for downloading and transmitting voice files captured from
digital hand-held recorders. It can be used both in a ChartNet Transcription system environment, or as a
standalone application without any interface to ChartNet. Currently, the Voice Reader can download files from
the Olympus D-1000, D-2000, D-3000, DS-330, and Uher DH-10 hand-held recorders. The Voice Reader can
download voice files via a USB cable attached to the recorder, or via the Olympus "mini card reader" that can
read the removable memory cards that some recorders use.

Once voice files have been captured, they can be stored in any folder that the local system has access to, or sent
to a remote system via FTP or HTTP, or Internet email. All downloaded voice files are backed up to a

user-defined backup folder and can be be re-sent to the remote location in the event that voice files are found
missing.

This User Guide describes the installation, configuration, and operation of this application.
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1.1 Installation

Installation of the ChartNet Voice Client is normally done via the Internet by accessing the Hudson Medical
System web site. Please refer to the UG10 - Web Installer User Guide for help in installing the product.

IMPORTANT!

The MTRDR program icon will be installed on the Desktop. If the Voice Reader will be interfaced to ChartNet,
you will need to add the following parameter to the command line:

/CnetPath=[root path to ChartNet]
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1.2 Configuration

After the Voice Reader is installed, you will need to configure it for your specific situation. The configuration will
vary depending on whether or not ChartNet is already installed.

The basic steps are:
1. Add all authors to the providers file who will be downloading files at this reader station.
2. Complete the Configuration screen that will specify how the application will operate and how to handle
the files that are downloaded.
3. Ifvoice files need to be sent to a remote system, complete the Communication Configuration screen
which will tell the application how and where to send the files.

To configure the Voice Reader, first start the application by double-clicking on its icon.

Note- If this is the first time that the application is run, you will be prompted to enter a Site code and you will get a
warning saying that no authors are defined.

A screen similar to the one shown below should appear.

' Charthet Voice Reader 3.50
Fie Log About  Help

Stalus
W ailing to download voice files

Site code: Locahon:
Huzt niame: CBILLINGS 1 \WORK
Files o send No

Drownboad Shabus

Processirg File:
Avither:
Drictation Duate:
Lengtke

Last Dovendoad

Dzt
Switheor:
Files:

Last 5end

Drate:
Stahus: oK

Voice Reader - Main screen

Click on File, then Author Maintenance. You will be prompted for your password.

The Author File Maintenance screen will appear.
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' Author File Maintenance

Fle Options
Lockup | Main | Sikes
Recod 10 973

| Foldes Rudes |

AUTHOR I

020 [KANNEN [AALLLAM EANNEN, M.D

020 o044 DAUGHERTY SILAS C. DALUGHERTY. M.D o044

0 (044 DAUGHERTY SILAS C DAUGHERTY, M.D 0a4

a0 oe4 REID &N REID, M.0. 0G4

(i =T FEID Lk REID, .0, 004

20 ma3 DUNCAN CHARLES H. DUNCAN, M.D. [LITIE]

[0 mz DUNCAN CHARLES H. DUHCAN, M.D, 00503

0 mE SACHS COLEMAN SACHS, M., ma7

[0 ma? SHCHS COLEMAMN SaCHS, WD, ma7

a0 50 ABERMNE THY RALFH ABERMETHY, M.D. 0150

[0 risa ABERMNE THY RALPH ABERHETHY, M.D, 0150

20 mEl CLOUGH MARTIN CLOUGH, M.D 061

[0 el CLOUGH MAATIN CLOUGH, M.D 0igl

0 s SALTZMAN MARTIM SALTEMAN, M.0. o3 =

I l . l >

Seanch For | Sout By |AUTH0H|D ll

Hew | Seach| Edt | pels |

Author Maintenance Screen

To add a new author, click on the New button at the bottom.

*Author File Maintenance

AUTHOR=

Fie Options
Lookup  Main | Sites

Sile coda:

Author ID:

Last maeme:
Fudll e

D i ook, by

| Fobdes Riubes |

0z [The site code definad in the Voice Reader configuration]
] [The ID puogrammed inte the hane-held)

[The code usad by the ranccaplion sesbem)

|
—

[Ex: ‘wilkiam Srith, M.0.]

Saw[F'lﬂll Lockup | Cancel |

Author Maintenance - Add new author

Enter the Site code. Usually this will be the same site code that was entered into the Configuration screen.

Enter the Author ID. This is the code that is normally programmed into the recorder.
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Enter the author's Provider Code. This is the code that the transcription system would normally require to
identify this provider. For example, in a hospital setting, this code would normally be the code that the hospital
assigned to this provider.

Enter the Last Name of this provider.

Enter the Full Name for this provider. For example: William J. Smith, M.D.

Enter a Default Work Type if you always want a work type code to be assigned to this author's voice files.

If this author dictates for different sites, you must define what sites are valid for this author. Click on the "Sites"
tab and check the box Prompt for Site Code. In the memo box, enter the site code, its name, and an optional
override provider code using the syntax: [site] [site name] , [provider code]

Press F10 (Save) to save this new record.

Repeat the above steps until all authors have been entered.

Click on Exit to return to the Voice Reader main screen.

Next, click on File, then Configuration to bring up the Voice Reader Configuration screen.

You will be prompted for a password.

The screen shot below shows typical settings for a ChartNet remote site setup, where an existing ChartNet
Comm Server will be responsible for sending the files back to the host system.

' ChartMet Voice Reader Configuration

Genesal
Site code: o Dot work e |
Localion code: [ Ovenidepioiy: |3
Riecoeder's fle formak m Keep backup hles b IB‘:'_ [days)
Fivar rrvdide: | contirumes = 0= cis2ble: purge]

Check for fies evens '3_ [seconds]

If Recondes uses & USE disk dive [e.g. D5-000)

Receordar ditve leller [e.g. F: | Reccedss fle mask: | -0%5

Flags

[~ Absays prompk foe suthor 1D before dowrloading [used for reconder “pools™]
I Minimize progeam afber processing hles

[~ Send fles via FTP o HTTP [ standaions mode]

-~

[ o | X coce

Voice Reader Configuration Screen

Next, you will need to determine how you want the voice files handled. In order to help you complete the
Configuration screen, you can select from three different "Default" settings.

Note- to display the help hint for any field that you're not sure of, point to the field's edit box and wait about 3
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seconds.

Check the Send files via FTP or HTTP (if standalone mode) if you want the Voice Reader to send files to a
host ChartNet system using FTP, HTTP, or email, or if you want the voice files handled in some other special
way. Checking this option will also enable the Configure Communications button at the bottom of the screen.

If files are to be sent, then you will need to complete the Send Files Configuration screen by clicking on the
Configure Communications button on the Configuration screen.

" Send Files Configuration

Genetal FTP
Send mathod NN ~ Hoal |
Source path | Uipar:
File rnack #1: Pattwoed
File rnack 2 Remole path: |
Delete fles aiter sending. [ LEEEE e -
HTTF
Counachon URL: |
T Dishup % Bioadband [Cable f DSL) el
SMTP Server |
e From: |
Sent ho |
Driahup mame: ﬂ
Subject |

o OF X Concel |

Voice Reader - Communication Configuration

Select the Send Method (FTP, HTTP, or Email)
Select the Connection type (Dialup or Broadband)
Specify the parameters required by the type of send method.

Note- to display the help hint for any field that you're not sure of, point to the field's edit box and wait about 3
seconds.
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1.3 Operation

This chapter describes the basic operation of the Voice Reader application. In addition to downloading voice
files, you can also resend files and view the log of the program's activity.

Normal Mode

Normally, the Voice Reader is in a "Waiting to download voice files" mode. As soon as a hand-held recorder is
plugged into its USB cable (or set into its cradle), the application will begin downloading the voice files from the
hand-held and begin processing them. All files processed will be stored in the folder specified on the
Configuration screen. If the voice files are to be sent to a remote system, then the Send Files program will be
launched.

' Charthet Voice Reader 3.50
Fie Log About  Help

Stalus
W ailing to download voice files
Sile code: Location:
Heeet e CBILLINGS 1 WORK
Files o send No

Drownboad Shabus

Processirg File:
Awitksor
Drictation Duate:
Lengthe

Last Dovendoad

Dzt
Switheor:
Files:

Last Send

Drate:
Stahus: oK

Voice Reader Main Screen

\F SENDFILES - File Transfer Utility (7.0) A A=l
Start dale 1172472003 11:04:51
Lt einon diate: 1142472003 11:04:52
Ll eimor 141: 530 Login incorecl.
Aermp: 10f3
Send method ip
Sendirg lo: 17.23.002
Frocessng
Sending fle:
Progiess: Wil retiy in 4 seconds
Copyright (C) 2003, Hudson Medical Systems, Inc. All Rights Reserved (wwow. hudson-medical, com)

Send Files Screen Example
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Resending Files

If voice files get sent to a remote system for processing and for some reason the remote system is missing one
or more files, you have the ability to re-send one or more files from the backup folder. To re-send voice files,
click on File, then Resend.

You will be prompted to enter the Author ID and the date the files were downloaded.

The following is an example of what the Resend screen looks like.

' Resend Vofce Files fc:\chartnetmerdribackupl) h [:] - E|

) 020-000-24761RR.023111 221 4808 das.covf
) D20-M00-2476RE-031112-214608-ds3. hed
) 020-000-24761R8.023111 2223708 -das. covf
) 020-M00-24768RE-031112-223708-ds3. hed
) 020-000-2476R8.023111 2223856 -das ovf
) 0200247603111 2-223556-ds3. hed
) 020-000-2476RE-02111 24021 351 -das.covf
) 0200247603111 24021 357 -dss.hed
) 020-000-2476RR.023111 2023246-da2 ovf
o) 0200247603111 34023246-ds3. hed
) 020-000-2476R8-023111 24031 546-das cvf
o) 020-000-247618-021112031546-d:2 hed
o) 0Z0-00-2476RR03111 2034507 dsz.cvf
o) 020-000-247618-03111 2034507 -dz2 hed
o) D20-00-247EIRE03111 2040204-dazcvf
0] 020-000-2476 1803111 2040204-d22 hed
o) 020-00-247EIRR03111 2080253 das.cvf
o) 020-000-247618-03111 2080253-d:2 hed
) D20-M00-2476RR0311 18211 54T -dazcvf
o) 020-000-247618-031118-211547-ds2 hed
) D20-M0-2476RR0311 18213332 des.ovf
o) 020-000-247618-021118-213332-d22 hed
) D20-M00-2476RR0311 1821331 Dedazcovf

L4 ¥

o Rezend Cancel
| X conca |

Voice Reader - Resend Screen

Each voice file may consist of one or two files, depending on whether or not a header file is created with each
voice file. The actual voice files have an extension of .CVF and header files have an extension of .HED.

The format of each filename depends on the filename format specified in the Configuration screen. The example
screen above shows a list of files in ChartNet format. The ChartNet format has the syntax:

[site]-[location]-[author id]-[dictate date]-[dictate time]-[dss/wav].cvf
To resend files, highlight the files, then click on the Resend button. The files will be copied from the backup
folder to the output folder for re-sending. After all files are copied, the Send Files program will be launched to

send the files.

Note- if a "header" file is created for each voice file, make sure you highlight both the voice file and the header
file.

Viewing the Log

To view the log of the application's activity, click on the Log menu. A screen will display showing today's log as
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shown by the example below.

MLLINGS1-WORKY

B View Log - C:\WIN\CNETWMTRDR\Log
" File Edit
Butomalicaly efesh Lhe gid every 5 seconds: [

1 [pate |TIME [ | SITE|USER
4L | 03/2272007 122741
C_ |03y 122830
¢ | D/22/2007 122330
| 03/22/2000 12:2330
03222007 122330

| Darzza00r 122330
03/22/2007 122330

| D22/2007 122330
03/22/2007 122330

| 03/22/2000 12:2330
03/22/2007 122330

| OBF22/2000 122530
03/22/2007 122330
QZF22/2000 12:2330
| 032007 122330
| 03/22/2000 122832
03/22/07 122332

| 0372272000 12:2832
| 03222007 131904
| G3/22/2007 131304
| 0322/2007 131304
| 03/22/2007 131904
| 022007 130304
| Q3222007 131304
| D322/2007 131204
| 03/22/2007 131304
| 0222007 131304
| G3rz2/2007 131304
| 03/22/2007 131304
| 03/22/2007 131304
| 0222007 131904
asrzzm 121304
007 131315
jnmrmm /27

85858882 EEEE858E8E58E2858E888E8E8888E

i

Fired

Text Lo Fired: I

Eird First [CiebF) | Fired Nest [F3) |

Fired Eror [Chil+E]

Flecond 67 of 67

| MESSAGE
ENDED

STAATED. VERSION=350

HOSTHAME =CBILLINGS1-w0REK

E=E MAME=LC:\WWINSCHET\BINYMTRDR.EXE

EXE DATE=12/07/2006

HOMEPATH=CMWINVCHE T\MTRDR

DOWHLOADPATH=C \WwWINWCHE TAM T RORADOWHMLOADACBILLINGS 1 AWOREN
BACKUPTPATH=C:NwWIRACHE T'"MTRORMBACKLUP1ACBILLINGS 1-WORKY
BACKUPZPATH=C:NWINACHE TAM TRDORM\BACKUFACBILLINGS 1'WORK
BINPAT H=C-\WWINACHE TABING
LOGSPATH=C \NWINACHE T\MTRORWLOGSACBILLIMG ST WORKY
DESTIMATIONPATH=C:\WWIRACHE TWOICEWMEWN,

IMIFILE =C- s AMNCHE T\ TRDRACBILLIMGST- W ORI INI

SITE =020

BACKUP1 FILES OLDER THAM 120 DAYS PURGED

BACKUPZ FILES OLDER THAN 120 D&YS PURGED

EMDED

STARTED, VERSION=350

HOETHAME =CRILLINGS 10RK,

EXE MAME=C:\WIN\CHE T\BIN\MTROR EXE

EXE DATE=12/07/2006

HOMEPATH=CUWIMACHE T\MTRDRY

DOWNLOADPATH=CUWIMMCNE TAMTRDRVDIWNLOADACEILLINGS 1 \WOREY
BACEUPTPATH=CNWNYCHNE T\MTRDRM\BACKUPTACBILLINGS 1w ORKY
BACKUPZPATH=CNWNAWCHE TVMTRDRMBACKUPZACBILLING S T/A0RKN,
EINPAT H=C:\aANACME TAEINY
LOGSPATH=CAWIHACHET\MTRDRVLOGSACBILLINGST WOREY
DESTINATIONPATH=C:\wNACHE TWOICE\MEW

INIFILE «C- 0 IMVCHNE TW TRDRACBILLING ST A ORELINI

SITE=020

AUTHOR MAINTEMAMNCE SELECTED

COMFIGURATION MAINTENANCE SELECTED

o

Field nasne Wk

[ = | -

[ = | o
[ ol Oea|
Dizplay emorz ond: [ [Hin: Lige ™" fod wikdcaid)

|SCRIBE[ TRAWS_DT | TRAMS_TM [DOCTOR |REPT_TYPE A

|

o

Open Log [Cl«0)
Paevaous Day [ChibeP]
Mesd Dz (Cirkeb)
Today [CulT)
Closs

Voice Reader - Log view screen

© Hudson Medical Systems, Inc.

UGO06 - Voice Reader User Guide




Voice Reader User Guide

11

1.4 Command-Line Options

The MTRDR program can accept the following command-line parameters.

/CnetPath=

/HomePath=

/AuthorPath=

/BinPath=

Path to ChartNet's root folder. Required if running MTRDR at a host location or
a remote location that has MTCOMM running. This path is required when
setting up the configuration screen using the "Set Common Configuration” option
button.

Override path where MTRDR will locate all of its folders. Default is
\chartnet\mtrdr.

Override path for Authors file. Default is the MTRDR "home" path.

Override path where miscellaneous EXE files are located (i.e. sendfiles.exe and
mtlogv.exe). This parameter would only be used if the mtrdr.exe program was
loaded from a folder that did not contain sendfiles.exe (used for sending files
when mtcomm is not used) or mtlogv.exe (used for viewing the logs).
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1.5 Directory Structure

The following describes the directory structure that MTRDR uses.

"Home" refers to the starting folder from which the folders listed below descend from. For example, if mtrdr.exe
was loaded from c:\chartnet\bin, then the home folder would be c:\chartnet\mtrdr.

"Hostname" refers to the network name of the machine that is running mtrdr. The Voice Reader gets the host
name from the networking properties of the PC. Certain folders used by mtrdr use the hostname in order to keep
files for that machine separate from files processed by other machines on the same network.
[home]
The "home" directory for MTRDR. Can be overrided using the /HomePath command-line parameter. The
Authors table is stored here (unless overriden using the /AuthorPath parameter). Each workstation that runs
MTRDR will have an .INI file located here using the filename of [hostname].ini.
[home]\download\[hostname]
The folder where voice files are downloaded to.

[home]\backupl

The folder where downloaded voice files are backed up to before they are processed. Files are copied to the
backupl folder as they are downloaded from the recorder. Files in this folder get purged after 60 days.

Filename format: [author id]-[yyyymmdd]-[hhmmss]-[seq].dss, where "yyyymmdd" is the date of the
download, "hhmmss" is the time of the download, and "seq" is a sequential file number.

[home]\backup?2\[author id]\[hostname]\[date]

The folder where the voice files (.cvf) and header files (.hed) are backed up to after they are processed. This
is the folder used when doing "re-sends".

[home\logs\[hostname]

The folder where the log files are stored for each machine.
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